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USRBRANDS® RESERVES THE RIGHT TO CHANGE SPECIFICATIONS WITHOUT NOTICE

1 Year Parts & Labor Warranty
USR Brands warrants to the original purchaser of Coldline units, including all parts thereof, to be free from defects 
in material and workmanship under normal use, proper maintenance, and maintenance service as specified by USR 
Brands installation and operation instructions, for a period of 1 year from the original date of delivery. The 1 year 
parts and labor warranty applies to the following Coldline refrigeration series only: C-Series, G-Series, D-Series, IM-
Series, SP-Series, SMP-Series, SSMP-Series, UC-Series, CPT-Series, PDR-Series, CB-Series, DC-Series, SDC-Series, CBB-
Series, CDD-Series, BBC-Series, DIP-Series, XS-Series, SD-Series, CF-Series, AOC-Series, SOC-Series.

USR Brands warrants its hermetically sealed compressor to be free from defects in material and workmanship 
under normal and proper use, and maintenance service as specified by Coldline Brands installation and operation 
instructions, for a period of 5 years from the orignal date of delivery. The 5 years compressor warranty applies to 
the following Coldline refrigeration series only: C-Series, G-Series, D-Series, IM-Series, SP-Series, SMP-Series, SSMP-
Series, UC-Series, CPT-Series, PDR-Series, CB-Series, DC-Series, SDC-Series, CBB-Series, CDD-Series, BBC-Series, 
DIP-Series, XS-Series, SD-Series, CF-Series, AOC-Series, SOC-Series. (compressor replacement is limited to one (1) 
compressor during the five-year period.)

5 Year Compressor Warranty

What Is Not Covered Under This Warrenty
USR Brands shall not be responsible for any indirect, incidental, special or consequential damages. Examples of 
items not covered under warranty:

  ● Adjustments (example: thermostat settings, ice cube size adjustment)
  ● Damage not noted on the freight carrier paperwork upon delivery
  ● Dirty Condenser and/or Evaporator coils
  ● Incoming water pressure too high or too low
  ● Clogged water filters, air filters, strainer, or inlet valve
  ● Weather induced problems outside of Equipment
  ● Ambient temperature too hot or too cold around equipment
  ● Overtime (unless approved by manufacturer), Regular hours are Monday- Friday 8:00am-5:00pm
  ● Labor charges denied or not authorized by manufacturer
  ● Installation Issues

All Warranty Service Calls must be Pre-approved by USR Brands®. 
Model number, serial number, order number/proof of purchase shall be ready when calling.
Failure to comply may result in your warranty being voided.

All coverage provided within this warranty is applicable only to the Contiguous United States.

 LIMITED LABOR AND PARTS WARRANTY


